I Nftes afiar erdlain fafies
Iraa faafes feeras a3t

. AE-Us'E

fom =13t = G20 <t tew IRfiHal erdtdn foHfes (‘TCHFLY "duat) et arad faenes
feerge yfafgnr & HAeg sTedans - Ji9-Sfdar aetarms dual - TRt edidn dual
(gmg= 99) fogem, 2021 = WEHT UfgsTTHS ST 3, e fx m-md 3 Bt famr 3 oot
T1d 10 MIAFEd, 2024 & WU 131 famr ) |

&3t = Qe At A, f3@ledt w3 mhtfter et ardt Iraat dit faafest w3 faafest
HHSn & W FIaT W3 Irget Tnft firafest w3 fifafest © 333 feuerd § welal g8 J|

1. Juat <t fesmet

et qutes Jfial erdlatr fafies fey, araat ® fJ3t § ufa® ¥ »13 Bast § Irdat st At f<t
IB YT16 996 ©F ASt BAr3Td A J|

fige B8R 93 7 303 T At I ® AS WAt © fen3ta e, wirl araat § Bt T figenfest &
feuerar 495 & AU fée il

. szt = fAais

JIHTTI A feHe™ &T8 W3 I © fJ3T B Jyut3 913 faat oH Ja< I8 |
ITJA &% Id AN fegdy feegrg 3T A<

AG T3t o foueTa IS 3T 318 73 {53 818 i3 /ier J|

It DT GaTet Iretit firenfest & famerard w3 MY 3 fauetfon qiwr 3|

W@WQWWWWB@T@E@W»@WW%
8t = wiftarat ¥ ydt 37 B3 i3 AT J Aad 87 Bt Tt st et dust =
wfgerdteit < Herd 3 ydt 39 HIwe &l Ia |

® o0 TQ®

Iv. <3ds fef3aA v Ag

131 S Hagdt fadt ardt 9 ¥d3 nig Ifeddedd
Y Hl & HB 3 InIS AT I
YfSHI/SIAS &. T (eIaIddE| 5 ed<dl, 2024
< fugst =t TCHFL/CRM/fiaae3 faerde fetl/v1 (&d3-2d<dl 2024)
wrydt R’y fH3l/<ads 8. 5 %JTH3, 2024

TCHFL/CRM/fae3 faerae fetl/v2 (@93-»am3 2024)
Yoo Ry figl/eans 3. gd<dt 3,2025

TCHFL/CRM/faae3 faerde fedl/v3 (&@33- eded! 2025)
HHifep €t grggrga &S 1 7 <t fow feg adt gesm Jer J|

YT 1



I Nftes afiar erdlain fafies

V. M9 AT € HYY, IMIS UIHYT YI'= § IS 38 nigntg Hetey 13T famr o:

i S (Q) - IS Toft 7gI3 gt § Yam o3 A1 Hae! J W13 33 €€ 31 A1 HawT 4,
fast fan I3 yfafanr €t wgds B

i. &3t (R) - I Toff Biga3t fagt 3 99 Yfdfan & 33 Jet 3 w3 fog fenfesi
Yfag3t feg &t I

ii. A3t (C) - J& (& AfaShi feg firaest Gardtmi et grdidni Ia |
a. I 13 AN © »ied 9531 & ¥€ &7 dd8T (TAT) |
b. S0t i3t Frgerel w3 g  fBu3t gu &8 Yers Sttt grdhui Aeret feg ol |
c. I3 © fedaga™ © AfaH3 fewt »3 Ta3t <t §Bwer
%WW@S%WB@E@?@HW@&M@%JMIWW

YT

e. JUAT T TIHTTI »13 AT < Arderet w3 feedrd fare a3 < wingndt / &5
SIS Ifenm I/ w3 il Irgat & WeeT © 3gf v gers fdgr J|

v1. gfiet/faarfezi @a8< € 3dia

1. gg 9-fes: 9rrad fan <t Irgnardt fea ieg »mud 33 <t gig e 71 d vyt fiafes
fenfes gfrAed <9 T34 9d Hak 6|

2. TS el 9pga dfiet disdns Nican feg Tan o3 I1e ¥is »irdtdia ardt wiuet
faafe3 & HaR I5|

3. <JgATEtE: IPI JuSt <t TgATEle 3 Irdd JfietH Raws g A1 3 fireaes T9d 9d Haw
JA|

4. |: J[II 713 ddc Hed &8d 1860 267 6060 '3 I1% od HAR I6 (HHEd 3 HAdeq,
HEJ 9 3 HH 8 T, HYIS sl w3 A 7537 Ehff gt § 83 9) |

5. U3q: Iad faafes di3dns Nican g T97 U3 3 U39 It wiuet firefes 39 Ade
T

vil. firafes faeae yfafamr

Jot it faaes faerde Hefgam A feniaiaE »i3 aralde dadedt '3 &g det J1 fom 3
&T% AYU3 He 1% < &fdddr:
32 fqur a9a fonrs o€ fa 393t frafes & Wews @< B8, 37 fon Jem d3dns a3t e

TIA dI3 IE ASJ € UBST 9d6 Jdedn| ot A3at 3 fan < se8m % fHarfes § Haw3t &dt
&3 w3 &1 R I Syt fSCHE TTeMIES At (TAT) BTg J=ar|

UK 2



I Nftes afiar erdlain fafies

TISHMIES T It o g3 © WU '3, AN Bt ferm mHi-Th 3 o3t It 31 ffett §
Sl 3t 1% w3 AN & »id AHTTTS Hi3T 71edl w3 Jidd § ferard &1 ARt fadt 7aredft Had
3 © IS 99 fan Tt <t Sl I 31 Ipga & foret mreardt fie st areat

Jot i3t aret S s Hcarn @ A9 9h &8 AEU3 Jfietnt Bt g Ieatt w3 Fuat 851 & 14
foat € viwd feueradit|

T Hfean:

g 1: Wyt firanfest w1 feuerar a3 e, fadara/Bug $ %
customercare.housing@tatacapital.com '3 f&d Hae I& #f IMJd 2SS $8d 1860 267 6060 '3

IS Jd Ad I& | fog AsTg fddt At J {9 fa8J1a/ada B 181 S ot fem Bdts &g Jaa
Y131 $9d »3 IfdAcIs RUdd $9d 7 fdad 9d|

3J74 7 AragTdl faat © »ivg fBq Irte/Aere Y3 J<dr|

Uud 2: "qd 3 3974 I3 918 IS 3 H3ne &dl J, 3t il 3974 9631 gaw If fa 3H 713 fianfe3
faerae wiftardl/ 83 niftardt - HH3 I el BT EHe-

customerservice.head @tatacapital.com, HUJH $8d 022-69682464 '3 RUJS I (ﬁllEIE( AHT -
FSJ 9:30 <1 3 T 6:30 T 39, HHId 3 HAJSd 3 763 sl § 83 9) |

I It fd3 Uz 3 < gy AR 3
T8 s, 7 ST J fa 298 duA
fasf3ar &t wig, 2, Tua= 33, 31,
HITIHET 400607

g4 3: Aad 3H 3974 I3 I8 13 3 H3He &dt 4, 31 wirft 3978 A3 WY i3 feeae
mfwai/ﬁ{ﬂhmm»m Hﬁf‘f)ﬁmmqro housing@tatacapital.com '3 HUJd dI&
& 9531 dae JIf, U $8d 022-69682451 (HUIS AHT - AL 9:30 1 3 HM 6:30 < 39, AHSd
3 HIILd 3q 7639 8 § 83 ) |

3H Ja&t fdf3 U3 3 < fgy Aae o

113 S | 2 a1 | Afesns faasn uga

IEY3JG FH HIdl
Bnd Uds | Heet 400 013

UTg 4: 7 374 YT'& o3 I8 H3 3 3l H3HC &l J, 3T »iFl 3778 mdtchfl@tatacapital.com
3 NafHa 3fedaed &8 HUdd 9da <t 9631 g8 T

UaT 3


mailto:customercare.housing@tatacapital.com
mailto:customerservice.head@tatacapital.com
mailto:gro.housing@tatacapital.com
mailto:mdtchfl@tatacapital.com

o1 tes T8fHar edtsiH fafies
I st A3 U3 3 A oy AR
11 Hfas | 2 a1 | Ufsans fagan uda

IEYSTR F€H HIdI
nd YIS | Haet 400 013

Uag 5: Add 378 B HAS = »fed A3 <8 Jet Ay &df fiser 7 Quda3 A qeHt &t yga

FI& 3 giE Y3 IT ALY 3 wiH3HE I, 31 3 s 5y Harg 3difemit I ares IQfifar 89 ©
faenfes faede HE &1% Huda 9d Ad®

WMEBTEE N3: T3 Tar dd6 Bel foHalsu3 {8 3 afsa 99 AaR I: https://grids.nhbonline.org.in

WMEBTEE N3: frafe3 § 3 Irdt ate i3 U3 '3 B3 996 M3 NHB © <gf&d 83 Bumey
ﬁ{FIBKTECTEIB TIN< 9 T97 99d 3 7 ASwl I https/www.nhb.org.in/grievance-redressal-
officer/

yg

faarfe3 foerde A, fawH »13 fagarat
fegrg], dues TRl 8

get Higs, 39 - 52, fighr Jeiee Heg,
Bt 33,

&<l fe&t _110 003.

BUJa3 IR YA © A TE3dT, ATl »13 TgATEIC '3 AuUHC gy &g Yeafins o3 Al

viil. f3+tes Gura B¢ fiaafes feeas

YHY 338 MeHd © 318-51% GUT TH MaHd WHASHE HalfemH »13 §ug B afent omrar
Come e fenca/f3Hies Gurg Hedt SUS cH/HAfEH © 58-58 Friles SfEd wudlanst (@ud
fieder © &% NETEls w3 T9-Uifg3 Musiansh) fedu Baret grehi fiafest o188 < wfridar
7 fan Qurgads ot §urg < <t AgS3 Yers g9 J fAn 9 Fuat @ wiuf ? 718 &8 fan <
Jfse AgS3 ATt © fer3Td B dust @ X4l §urd AT yer3et o1 Hafs3 dv I6) |

fraenes faerae wiftardhut ® Huda 9= TCHFL Tt Jarreiet, fere Surg Rer Yyt (Lsps) w3
faiies Burd WUH/UZTETIH (DLAS) 13 Iad &< =% § i3 I WY 38 s (kFs) fog Yiu=t
®1% Yedi3 i3 Al

firenfes T30 99'8< ¥ HIB3 DLA %3 TCHFL/LSP &t SaATete 3 & Qusey wgerdt Aedt|

o fiHafe3 foerge & fifi=erdt TCHFL 9% g3t gaat|

UK 4


https://grids.nhbonline.org.in/
https://www.nhb.org.in/grievance-redressal-officer/
https://www.nhb.org.in/grievance-redressal-officer/

I Nftes afiar erdlain fafies

o HId IIT B T THTJT TCHFL A TCHFL THTdT BJIE e LSP = fegu wad i3t Jret Jet
faarfe3 TCHFL TndT 30 fewt T »ivg I8 &dt i3t 7kt J, 3t J9a7 B &7 fgafes
IFHACHS %3 §I&T 39 fHAH (GRIDS) '3 fiee3 ©9d 9d Ade |

ferite® / feada srdterst Irdt Y3 frenfest < mi-m 3 mifemt w13 faararast szt
A4t

IX. »iurgd feniadhmit 3 figenfesi
WUTIH fena3t Bt »udt fitanfes Tan F308T BE 7 v68 Busey I&d!1 @9-fes Jraet

Tt gig &9 Irad ﬂa»ﬁa@wmw@@ﬂ@aﬂlmmaﬂ@ﬂm
mmmmmww@wma@m

X. IIHTd! fAUSTEt »3 AGgasT

HIrEtt grent fifenfest € femdne © mmrg 3, Aete & st yers i A<t BTﬁ SJeBTER
Tere feg firafest YUz I< = Ueas, 8% © ¥ 9%, Buardd Quret »3 edesls Ace °8
Qe ditt aret o('dq'am@ﬂ'dldo(s'ﬂ?aﬂ?h‘-ﬂﬂél

XI. HI3=Yd& ATt

Y3 Jeheit ATt figenfest & A3 CRM feH €8 7t Ba1 a1 291 <tz Aan »13 ffq e 93t

$9d IMadt ® IS TS WSt w3 HEEis $9d '3 JHiIT © 3’8 I8 el AT 13T AredTr|

WWB@WWEWW(TAT)%WWW»QW@WWMW
|

Y&t 5



